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AbOU'l' US General Manager

Master hotel operations, lead teams, drive
This program reflects a commitment to New revenue, elevate guest experiences.

Mexico's growth. Total Management Systems
(TMS) operates 10 hotels statewide, providing Sales & Marketing
NMSU School of Hotel, Restaurant and Tourism
Management (HRTM) students with career
opportunities, intfernships, and mentorship,
while supporting education through guest
lectures, sponsorships, and industry
engagement. Deliver excellence, maintain quality, lead
teams, and create welcoming spaces.

Craft strategies, build relationships, drive
revenue, and elevate brand visibility.

Housekeeping

Our Mission Food & Beverage

Deliver exceptional meals, oversee

At TMS, our mission is to enhance New Mexico's S T
service, innovate menus, and inspire teams.

hospitality industry by delivering exceptional
guest experiences, fostering career growth

through education and mentorship, and o
supporting our communities with integrity, Ensure seamless operations, maintain systems, - -
innovation, and a commitment to excellence. resolve challenges, and drive efficiency. R

Maintenance

Front Desk

Deliver exceptional service, handle inquiries, -
enhance experiences, and ensure satisfaction. :

Career Paths

@ General Manager @ Food & Beverage

° Sales & Marketing o Maintenance Call us for more info G (505) 831-4200

@ Housekeeping @ Front Desk

4239 Balloon Park Rd NE 9 t Scan code to
Albuquerque, NM 87109 @ wwwimsnm.com/nmsy learn more

OTAL MANAGEMENT
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What They Think

“It is truly one of the most amazing starting points for me and for others
as well. | was honestly terrified of what was going to happen after
graduation, until | started at Courtyard!”

- Fabian E, NMSU HRTM Alumni.

“Courtyard has helped me develop and grow in my career with their
manager in training program.”

-Brianna D, NMSU HRTM Alumni.

JOIN OUR

2025 Sustainability
& Social Impact Goals

Why Join Us?

Join the award-winning teams and hotels of
Total Management Systems (TMS) and take
the first step toward an extraordinary
career in hospitality! With NMSU'’s
prestigious HRTM program, you'll gain top-
tier education paired with hands-on
opportunities in TMS's 10 hotels statewide.
Open doors to remarkable experiences—
from community outreach initiatives that
make a difference to mentorship and
internships with industry leaders. Together,
TMS and NMSU offer a pathway to success
that's as impactful as it is rewarding!

Most Notable Awards Include

NMHA TopHAT Owner of the Year 2024, Marriott
Serve360, NAIOP Award of Excellence 2024,
NMHA TopHAT Hotel of the Year, Marriott Sales
ELITE President’s Award for Sales Excellence
US/CA 2023, Marriott Select Brand Awards -
Gold, Silver, Diamond Hotel, Hilton Outstanding
Hotel Awards, Project Search Outstanding
Outcome Award, etc.

Locations

Come explore our New Mexico hotels,
conveniently located in Las Cruces,
Alamogordo, Albuquerque, and Gallup.
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